Welcome to IDFC Mutual Fund Online Transact Services — 1800 266 6688

Experience the ease of investing with IDFC Mutual fund anytime anywhere with our simple,
secure online process. Your account can be accessed online for transactions 24 hours a day, 7
days a week, 365 days a year through our website www.idfcmf.com or through M-Transact
from your registered mobile phone or through our unique ‘Phone Transact’ facility on all
working days between 8.00 am to 7.00 pm - Monday to Friday. We welcome you to make a first
time purchase. Our Customer Service team will assist you in the registration process as you
make your first Purchase with us.

You should be an eligible investor to transact online.

e Resident Indian Individuals, single or either/survivor holding
e HUFs in the name of Karta

e Parent/ Lawful Guardians on behalf of Minor

e Sole Proprietors

Other criteria

e Are you KYC compliant? If no, then please download the attached KYC form (KYC.pdf)
fill and send to us with relevant documents. Call us on 1800 266 6688 for any assistance.

e |f KYC compliant — Download the online application form (KIM.pdf), take a print and fill-
in the details. Submit the filled-in form alongwith the payment instrument at any of our
Investor Service Centers for processing. Please ensure you mention your email id and
mobile number in the form to enable us to communicate with you more effectively.

On successful processing of your application the account statement will be emailed to you. You
can then create your user id giving details of your pan number, mobile number, email id, bank
account and map folio with your id. Detailed demo is available in home page.

Register for ‘M-Transact’ and ‘Phone Purchase’ to access your account and transact in select
funds using your registered mobile number.

We will be shortly enabling the facility for you to make first time purchases online with
payment facility using your internet banking/ debit card. This will make investing hassle-free
with maximum convenience for our investors.

Happy transacting...


http://www.idfcmf.com/
http://124.124.236.250:8091/IDFCMFO/MFODocuments/KYC.pdf
http://124.124.236.250:8091/IDFCMFO/MFODocuments/KIM.pdf

